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Abstract

The authors developed a service design method under the JST RISTEX service science program, after which
the method has been practiced and deployed in tourism field. There are two approaches of service engineering:
1.0 to support service providers and 2.0 to encourage users’ activities toward value co-creation. The tour
planning service called CT-Planner (Collaborative Tour Planner) is based on the 2.0 approach and plays an
important role in the social deployment. We report the result of social deployment into web services, local
community for tourism, and concierge services. CT-Planalyzer, which visualizes better plans in local areas by
applying the CT-Planner technique, is also a tool of 2.0 approach to engage local community for tourism.
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